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A.become a reality has been the

- objective that guides the Career .
Centre (CDC) which speaks of a decade of excel-
lence in On cons services, Over the
years CDC strides from to strength has

Ao st weie it pcsres Ther
t ewl e year
has been 'an!n!ﬁm stride of success for d’f‘ CDC
headed by its dynamic Managing Directress Mrs,
Unee Samanthika Pathirage who is the senior
.ﬁu:mﬂunt overseeing every application. And as
the period of July 2013-July 2014 are
the challenges with its customer service oriented

- dplngpu?ﬂewhuuuktumhuﬂtﬂ:
Hdum of reaching greendr gutum

senior consultant ready to be contactable round |
mutlud:tua]]nynn}rmﬂetlnng?uunumly -
application

be burdened by in the process

submission,
Some of the anticipated changes would relate to
the EOI cut-off marks+, while other predictions

as the CDC

target
there and the reason in pinned on the
ina tdreunhﬂuum'mucmm

would be however that not all job lists require
the higher end IELTS score, matters are
never revealed to applicants at the outset by some

agencles. An example is where applicants such
um-mmmmdm% tnz:nch
a ‘seven target, when in fact the category they

apply for do not require such a high end score.
ﬁnﬂmﬁ:@pﬂwm tupnﬂ;lﬂfs:
money for no p ve spen
_ on IELTS as well umnmﬂhﬂm the ini-
tial step. The lack of knowledge about the IELTS
system is one of the banes of the applicants who
find this pitfall causes them more money in the
long run since they need to seek out better guid-
ance afterwards. CDC has been able
to remedy the m caused to some who come
to seeking advice on how to reinitiate their appli-
cation process, i
CDC ensures that its commitment to its cus-
tomers isn't a ‘money |
business drive but one that is devoted to achieve
a qualitative outcome, The goal at CDC isn't
q in its client base but a credible business
ethic which delves into the practicalities involved
from the outset and devising a pragmatic path-
way to help the applicant reach his dream of a
better life overseas. Scams and rip off schemes
- never pay in the long term is what the proprietor
ufmmﬁmmndingunaﬂmfooﬂngﬂut
what ensures success is firstly to be '
devoted to help the customer’s success be made a
reality. The accolades that CDC has gained over
the years can be seen by who into
the office which shows the words of and
Epm:larﬂnn for the honest and efficient service
at CDC provided to Sri Lankans now comfort-
ably settled overseas with their careers and
life blossoming, It is this truth that CDC prides
in as one of the cornerstone qualities that make
it standout from most other player in the arena.
The value of the client to the
be seen by being aware of the level of atten-
ﬁnnmcarefulnm tl'.n; consultant mﬂawhitglf
consul process and constancy wi
the application process is followed up on. The
process isn't an easy one by any means. And a
properly done application with all its intricacies
meaps quite heavy task which a novice will find
almostunbearable and stressful. CDC affords its
valued-customers the luxury of h the stress
taken-off_them and on to the of the
agency; The trust and guarantee that CDC offers
is mdrelthan words as any applicant of CDC
~ wilk vouch*for. The senior consultant person-
ally- overseas 2l applications and initiates every
 corisultation. The junior staff is mainly involved
maifilylirf the ground work for the application.
This*is*the method that the CDC management
sees befitting the transparency and accountability
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continue unmatched stride

factors that need to be not only spoken of but
proven in actuality to the satisfaction of the cli-
ent. The constant assurance that every client may
expect mm%ﬁmmﬂmmﬂ!m-hemnm
several ways, _mmﬂmﬂfq;ﬂ)rm.
and reliability in being contactable on the
mo Ll!Iml'uzlm*a'ar'lil be the main assurance
factor that puts a fears to rest since it s
experience and dynamism that takes the reins to
drive the process forward to meet deadlines and
ensure success, ;
Confidence building is one of the key factors

that most agents do not think-of in s
thelr business. Some are in it for a ‘qmm ;

and utterly unconcerned as to what the client’s
outcome may be. Confidence building is part of

1k of in sus

Cazﬁ;me hi!ildthg is one of the key factors that most agents do
not their business. Some are in it for a ‘quick

buck’ and utterly unconcerned as to what the client’s outcome
may be. Confidence building is part of the CDC approach which
includes a guaranteed confidentiality regarding the applicant’s
rmation which will not be divulged to any third party.

the CDC approach which includes a
mnﬁdmﬁﬁp ;

lality regarding the a informa-
ﬁmwh!chwmmthedhubuftnan}rﬂﬂ:dm
The management believes in even limiting
the access to even most of the junior staff who
aren't allowed to handle files of applicants after
a certain point in the process, The accountability

assurance is th heightened and shown with
certainness as to who will be finally responsible
for a client’s application.

With most agencies and consultants the file of
an applicant may be just a sheaf of papers sorted
in a folder. "1
. €DC however understands that each file con-

tains the process of a pa being made to
uaﬂseadﬁeam for a persbn who a better
fie

It is the commitment and dedication to the
customer’s priorities and the need to be the
bearer of the burden for the betterment of the
applicant that makes CDC the name which
r:aoundsvﬁthsu]umpswhmitmmu to overseas -
migration cons :

Thesumufmcwg{:uninitsmdinmtu
work towards making success cases of their

cants. | ]

s their secret to the success they have
achieved and a secret that can be revealed
since it is not ne who can match the supe-
riority of service that CDC provides. ¢

‘visa criteria for Australia for |

at any cost’ mindset based

agency can always
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